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How to use Citrix Remote Access using a MAC
Special instructions for Mac users
Citrix Remote Access gives UW-Parkside faculty and staff the ability to access the university’s network drives from any computer, anywhere, with a high-speed Internet connection.  Citrix, a web interface server installed as part of the recent Evolve IT project, makes this possible.
These instructions will be permanently posted on the CTS homepage (part of the UW-P website) should you need guidance in the future.  

The procedures for using remote access are somewhat different if you are using a Mac computer to gain access, or if you are trying to access Mac-specific material on the UW-P network.  

System requirements:
Operating System:  OS X 
Web Browser: Safari Only
Hardware:  G4 with 256 Megabytes RAM  

Note:  The Citrix Remote Access connection works best with a high-speed broadband network connection.

Getting started
Please note that you must download the Citrix Server Client prior to being able to access the University’s network drives – instructions are listed below:

Using the Safari web browser (other browsers will not work properly), go to: cag.uwp.edu. You may want to bookmark this site, or add it to your list of favorites.  You’ll need to return here each time you use Citrix Remote Access in the future.  You can also make an alias to this site for your desktop.  
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After entering your UW-Parkside username and password, there will be a brief wait.  A small box will automatically appear in the upper-left corner of your screen, titled “Connection Center—Java.”  The Java coffee cup icon will appear in this box.  

A few moments later, a dialogue box will appear titled “Verify Certificate.”  You will be asked “Do you want to trust the signed applet distributed by “Citrix Systems, Inc.”?  

Click “OK” and a few screens will appear and disappear—starting applet, checking your credentials, etc.  

This will happen each time you use Citrix Remote Access from any Mac system.  

Your login will be processed and the following screen will appear.  The choices you see in the “Applications” box may differ from what is shown here
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Single click the application you would like to use.  If you click on “Explorer” it’s like clicking on “My Computer” and will allow you to easily view, navigate and access all the drives, folders and files that are available to you.  

You may need to wait a moment while the application launches.
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You may be asked to verify a certificate when you open an application. Respond as necessary to accept it.

.  
[image: image14.png]


Some of the selections may be represented by a folder which contains additional applications (i.e. Word, Excel, Outlook, etc.).  Click on the folder to access those. 
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When you need to return to the main Applications menu from one of the sub-folders, click on the small yellow folder labeled “Up” at the top of the menu box.  

Now you’re ready to work.

If Applications don’t launch 
[image: image18.png]2 Citrix Access Platform - Microsoft Internet Explorer

Ele Edt View Favortes Toos el

Q- © - 1) [B @ Psexcr Foraones @] - 5

ccresz ) itpscag ump.eduf i AccesPlaformistef defauk aspx v

Ci'I'R!X' Web Interface

Applications

S rep 1 up
welcome to your
E personalized view of your
Citrix applications. The
Access Applications bax contains
icans for the applications
] that you can use. Click
an icon to launch an
PowerPoint word application. Click Refresh
to view the latest

Reconnect ] [ Disconnect ] [__Log off applications. Click
Settings to change your

settings. Click a folder

& S ® mntemet




First, if the applications aren’t launching the client settings need to be  checked. Click on 


Second, click on Client Preferences

       Third, change client type to Java and click OK, Applications should now launch.

To access drives, files and devices:
Accessing Local Mac Folders

You will need to map to your mac folders the first time you need them. 

While opening WORD this window should appear briefly on the screen. Immediately click on settings before it goes away
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This window will open up. Click on Drive Mapping
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Choose Add
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Pick a drive letter for your local mac folder avoid F-J

Hit browse to locate the folder you want to map to.
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You can only map to certain folders like documents or a folder you have created on the mac desktop. The folders you can map to will be bolded.
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Select the folder and hit ok. You should now be able to store locally as well as to the UWP file server.  Once you have the file stored locally on your mac you can then move it to the desired location if necessary.  It is also not possible to store directly to USB devices attached to your mac, store locally on the mac and then move to the USB device.

Accessing Campus Network Drives

When using Citrix Remote Access, you will have access to much of what you normally have on your computer at UW-Parkside. 
If you chose a specific application, click “File” then pull down to “Open.” A menu will appear that allows you to select “My Computer” (probably along the left hand side).  Clicking on that will bring up a menu like the one here.  

Or, if you clicked “Explorer” rather than a specific application, you will see a listing of the drives available to you, as shown here.  

From there, it’s just a matter of navigating through the appropriate drives, folders and files to find and open the material you need or want to work on.  

Printing
When printing from a Citrix application make sure to select the proper printer.  What you believe to be the default printer may not be.  You will not be able to print to your local mac printer directly while on the citrix server. Store it locally on your mac and the open it and print it.

You can also print documents from a remote location on any network printer on the UW-Parkside campus.  For instructions on how to do this, see Appendix B 
Ending your session
After you are done using the application go to “File” then “Close” or “Exit” to safely close the application.  If you don’t, your personal setting changes will not be saved.

When the applications you’ve used during your session are closed, you will again see a Citrix screen.  Click “log off” and close the window.  
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Your next session

The next time you need to use Citrix Remote Access, just go to http://.cag.uwp.edu and login using your UW-P username and password.  You should have access right away.  
Save time by adding the Citrix address to your list of favorites, then create a shortcut on your desktop to make it easy to get to the site whenever you want to use remote access.  

Need help?
We hope these instructions were helpful and you were able to successfully complete your work.  Citrix Remote Access offers you a greater degree of flexibility, convenience and efficiency and we know that many of you will use it regularly.  These instructions will also be posted on the Campus Technology Services home page, which is part of the UW-Parkside website, so you will be able to refer to them at any time.
If you need assistance, had a problem, or have questions, please contact Lee Goldesberry at 595-2382.  

Appendix B:  Printing to a network printer
You can print a document from a remote location to any network printer on the UW-Parkside campus.  Network printers are usually centrally-located within a department or office.  You are not able to print to local printers (the one in your office or workstation).

Once you add a particular network printer to your personal Citrix settings, it will be there permanently and will appear as an option anytime you want to print a document.  

In order to add a network printer, you must exit or quit any application you may have been using through Citrix.  Go back to the Citrix Web Interface page—the first page you see after you login.
Find the yellow “utilities” folder in the Citrix applications box and click on it.  
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On the next screen, click on “Install Printers.”
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A listing of UW-P network printers will appear.  If the printer you would like to use is among them, click on it.  
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Close that dialogue box and the others that you went through until you’re back at the Citrix applications screen.  Click on “log off.”  
Then log back in to Citrix.  When you are using remote access and need to print, look carefully at all the printer options available to you.  The network printer you selected should be among them and you may choose to have your material print on that machine.  

Remember, once you have selected a network printer, it will always be among your printer options whenever you are using Citrix Remote Access from that particular computer.  
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