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Steps to clearing Internet Explorer 7 (IE) cache 

Close all other browsers and other instances of IE or the cache will not clear 
correctly. 

From the Tools menu, select Internet Options. 

 
  

Click the Delete button 
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Click the Delete All button. 

 
  

  

  

Disclaimer:  WARNING! Clicking the YES button in this 

step will remove all information saved in Internet 

Explorer including saved passwords, cookies, history, 

form data, temporary internet files, and InPrivate 

filtering data. 

 

Click YES 
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Click OK 

 

Close and re-open IE 7 

 
 


