Fieldwork Journal: Milwaukee Wave
Pedro Riveroll, FALL 2011

Monday, Jan 2nd, 2012
Hours Worked: 8

Since the MPS (Milwaukee Public Schools) where still on winter until tomorrow morning, I decided to contact the schools that were located outside the Greater Milwaukee area.  I was finally able to get a hold of few schools to give them an update on their accounts and to also schedule their school assemblies.  I came across a problem as I was going through some of the accounts that were added prior to my arrival with the Wave.  I noticed that the second school day game was incorrect and so I immediately began contacting these schools to inform them that the school day game that they originally signed up for was moved up by one month.   



Tuesday, Jan 3rd, 2012
Hours Worked: 8

Since the Milwaukee Public Area Schools were back in session today I focused my attention on contacting these schools to give them an update on their account and to also remind them about the soon approaching school day game on February 15th.  I also decided to make a few more cold calls to schools that have not signed up with our Making Waves program, in hopes to increase tickets sales for our school day game and to also get our name out into the community.  



Wednesday, Jan 4th, 2012
Hours Worked: 8

For the past two days I have been working on our school accounts and so I decided today to work on the numerous donation request we had come into our office over winter break.  I had to make sure that all of  the accepted donation requests were completed before the end of the day so that the approved candidates would received their vouchers in time for their events.  One of my goals in dealing with the donation requests is to not only provide the candidates with ticket vouchers to our games, but to also make an appearance at their events to be of service to them.  I believe this would be a great public relations strategy that could work in favor of the Wave.



Thursday, Jan 5th, 2012
Hours Worked: 8

Since yesterday we were overwhelmed with donation request, we decided to skip a step and just mail the vouchers out without logging them into the data base until later in the week.  So I decided to tackle this task early in morning as I arrived to deter a large workload at the end of the week.  When I completed logging in all of the donation request I decided to work on the school accounts once more.  I was able to create an easily understandable excel spreadsheet which listed all of our school accounts along with their outstanding balances, number of students attending the school day game, and important reminder dates. 



Friday, Jan 6th, 2012
Hours Worked: 10

We were very busy in the office this morning because fans were calling in last minute ticket orders for tonight’s game.  It was a good thing that all the banners and suites in the arena were already set up from last week’s game, if not the office would have been short staffed trying to arrange the arena instead of taking incoming ticket sales.  Prior to game time I had to put together a few notes and paragraphs for the announcer regarding the “players to watch” for tonight’s game.  This required me to research statistics on the current leading scorers for both the Milwaukee Wave and the visiting team, the Missouri Comets.  During the game I was at the fan assistance table tending to the 50/50 raffle, the silent jersey auction, and answering questions.  The 50/50 raffle and silent jersey auction went well today and we were able to raise a little over $3000 for the sponsoring charity, the Cystic Fibrosis Foundation.


TOTAL HOURS FOR WEEK: 42
TOTAL HOURS OVERALL: 413

