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Spring 2022 Enrollment

Cumulative Results

Partnership Launched May 2020

78 Students Active

Persisting
30

Student Experience

Almost 25% of your former students tell us financial challenges were the #1 reason they dropped out.

In addition, our patented technology leverages artificial intelligence to capture meaningful insights from 
every exchange with your students.  Although students may not expressly tell us finances was the reason they 
left school, our technology can effectively assess their financial health at present and provide us insight into 
how to improve their financial well-being and enable their return to school.  As students engage with us they 
are assigned a score and the average score for your students indicate finances is a more significant factor 
inhibiting their return than it is typically across all the students we serve.

Recommendations to build financial capacity for returning students:
❏ Provide a single point of contact to answer Financial Aid questions and provide help with FAFSA
❏ Establish an easy way for students to confirm whether they owe a balance
❏ Offer and promote institutional funding and scholarships for returning students 
❏ Provide other incentives for degree completion 
❏ Offer debt forgiveness 

For example, consider relieving debt up to $600 for ReUp students 
❏ Notably there are 127 students that fit this criteria and their average balance is only $204
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Drop Reasons Motivation to Return

https://www.newamerica.org/education-policy/edcentral/using-machine-learning-improve-college-coaching/

