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To what extent are students aware of the availability of video closed captions 
and transcripts in their courses?

 
To what extent do various student populations use video closed captions and 
transcripts? 

Why do students use video closed captions and transcripts? 
 



 

 

 
How do students use video closed captions and transcripts to support their 
learning?  

To what extent do various student populations perceive the use of video closed 
captions as potentially valuable to their learning? 
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Student use of closed captions and transcripts 
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How do students with disabilit ies compare to students without disabilit ies in 
closed caption and transcript use? 
 

 

 

 

more often

more often

Why students use video closed captions and transcripts 



 

 

 

 
 



 

 

 

Closed caption and transcript availability impacts their helpfulness  
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The perceived benefits of closed captions and transcript use  
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Sample comments of perceived benefits of closed captions
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Sample comments of perceived benefits of transcripts 

•  

•  

•  

•  



 

•  

•  

•  

•  

•  



 

 

•  

•  

•  

•  

How students use closed captions and transcripts to support their learning  



 

 

 

Sample comments of perceived benefits of closed captions for learning 
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Sample comments of perceived benefits of transcripts for learning 
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The perceived hindrances of closed captions and transcript use  
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significant difference  

a 
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Sample comments of perceived hindrances of transcripts  
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Conclusion: Takeaways, Opportunities, and Future Directions 

Takeaway          
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Future Research Directions for Student Perceptions and Uses of Closed Caption and 
Transcripts 

 

 

 

 



 

 

 

 
 
 

Recruitment 
 

Respondents 
 



 

Participant Demographics 
 

 

School Respondents Institutional Profile



 

An important note 

Statistical Analyses 

Qualitative Coding Methods 

(κ=0.890, p=.000)



 

 
 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 
 

 

ADULT LEARNERS 

WHAT YEAR ARE YOU? 

WITH WHICH GENDER DO YOU IDENTIFY? 

 
 
 
 
 
 
 
 



 

WITH WHICH RACE DO YOU IDENTIFY? 
 

 
 
 

 

 
 
 

 

DO YOU IDENTIFY AS HISPANIC? 

IS ENGLISH YOUR FIRST LANGUAGE? 

 
   
                  
WHAT WAS THE HIGHEST SCHOOL COMPLETED BY YOUR MOTHER OR PARENT 1? 
 



 

 

 
 
 
 

 

 
 
 

WHAT WAS THE HIGHEST SCHOOL COMPLETED BY YOUR FATHER OR PARENT 2? 

ARE YOU ELIGIBLE TO RECEIVE A PELL GRANT? 

DO YOU EVER STRUGGLE WITH FOCUSING OR MAINTAINING ATTENTION IN CLASS? 
 

 
 
 

 
DO YOU HAVE DIFFICULTY WITH HEARING? 



 

 

 

 
 
 
 
 

 

 
 
 
 

 

 
 
 

 

 
 
 
 

DO YOU HAVE DIFFICULTY WITH VISION? 

DO YOU HAVE DIFFICULTY WITH UNDERSTANDING VISUAL REPRESENTATIONS OF CONTENT 
(SUCH AS GRAPHS OR CHARTS)? 

WERE YOU EVER DIAGNOSED AS HAVING A LEARNING DISABILITY? 

DO YOU HAVE ANY OTHER DISABILITIES? 



 

ARE YOU REGISTERED WITH AN OFFICE OF DISABILITY SERVICES AT YOUR INSTITUTION? 
 

 
 
 

 

 
 

 

 

 
 

DO YOU REQUIRE ACADEMIC ACCOMMODATIONS? 

HOW DO YOU TAKE COURSES AT YOUR COLLEGE OR UNIVERSITY? 

HAVE ANY OF YOUR COURSES INCLUDED VIDEOS? 



 

FACE-TO-FACE COURSES WITH VIDEOS 
 

 
 
 
 
 

 

 

 

ONLINE COURSES WITH VIDEOS 

HOW HELPFUL WAS IT FOR YOUR COURSE TO INCLUDE VIDEOS? 



 

DO YOU KNOW HOW TO TELL IF A VIDEO HAS CLOSED CAPTIONING AS A FEATURE? 
 

 

 
 
 
 

 

 
 
 
 
 

DO YOU KNOW HOW TO TURN ON CLOSED CAPTIONING? 

APPROXIMATELY HOW MANY VIDEOS IN YOUR COURSES HAD CLOSED CAPTIONING AS AN 
OPTION? 



 

HOW OFTEN DID YOU USE CLOSED CAPTIONS WHEN THEY WERE AVAILABLE? 
 

 
 

 

 

 
 
 
 

HOW HELPFUL WERE THE CLOSED CAPTIONS? 

APPROXIMATELY HOW MANY VIDEOS IN YOUR COURSES HAD TRANSCRIPTS AS AN OPTION? 



 

HOW OFTEN DID YOU USE TRANSCRIPTS WHEN THEY WERE AVAILABLE? 
 

HOW HELPFUL WERE THE TRANSCRIPTS? 
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