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1. Introduction 
 

This document describes the results from the assurance of learning exercises conducted 

by the MIS program in 2013-14. The complete assessment plans used by the Department 

of Business are described in three documents: Assessment Plan for the Undergraduate 

Business Program, MIS Major Assessment Plan, and Assessment Plan for the MBA 

Program. Each plan identifies program level learning goals (PLLGs) that are periodically 

assessed. These plans also specify rubrics for the assessment, processes for performing 

the assessment, processes for taking action on the assessment results, and processes for 

updating the assessment procedures. The latest assessment plans, were discussed and 

approved through a series of department and advisory board meetings in the Spring 2006. 

The plans were updated in 2013. The assessment plans and the data generated are 

periodically reviewed for quality improvement. 

 

MIS students also take part in the business program assessment process. This document 

only summarizes the results of the assessment unique to MIS students. The MIS learning 

goals (MISLG) are summarized below. The MISLGs assessed during 13-14 are stared. 

 

Undergraduate MIS majors will be able to: 

 

MISLG1:  Document requirements of an information system using state-of-the-art 

modeling techniques. 

 

*MISLG2:  Develop a data model that satisfies the third normal form (3NF). 

 

MISLG3:  Understand and apply the concepts of object-oriented systems. 

 

MISLG4:  Understand the design principles of computer network architectures and 

apply them to a business problem. 

 

*MISLG5:   Understand project management principles and apply these principles to 

a practical situation. 
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MISLG2:  Undergraduate MIS majors will be able to develop a data model that satisfies 

the third normal form (3NF). 

Course in which this learning goal is assessed:  MIS 328: Database Management 

Systems. 

Course Embedded Activity for Assessment:  An assignment that discusses a business 

problem with several pieces of data that needs to be captured for the business will be 

administered to the student. Each student is required to develop a logical relational data 

model that satisfies the third normal form.  

 

Assessment Rubric: 

 Exemplary Satisfactory Unsatisfactory 

Entities Student’s solution 

captures all of the 

entities that 

correspond to the data 

requirements 

mentioned for the 

business problem. 

Student’s solution captures 

more than 75% of the 

entities that correspond to 

the data requirements 

mentioned for the business 

problem. 

Student’s solution 

does not correctly 

identify at least 

25% of the entities 

for the data model 

based on the 

requirements 

mentioned for the 

business problem.  

Relationships Student’s solution 

captures all of the 

relationships among 

entities correctly.  

Student’s solution captures 

more than 75% of the 

relationships among entities 

correctly.  

Student’s solution 

does not correctly 

identify at least 

25% of the 

relationships among 

the entities.  

Attributes Student’s data model 

correctly identifies all 

of the attributes for the 

data model.   

Student’s data model 

correctly identifies more 

than 75% of the attributes 

for the data model.   

Student’s data 

model does not 

correctly identify at 

least 25% of the 

attributes for the 

data model.   

Normalization Student’s data model 

satisfies the 

requirements of the 

third normal form. 

 

Student’s data model 

satisfies the second normal 

form, but does not satisfy 

the requirements of the third 

normal form. 

 

Student’s data 

model does not 

satisfy the 

requirements of the 

second normal 

form. 

 

Syntax of the 

entity 

relationship 

models 

Student’s data model 

uses the correct syntax 

for the data model 

diagram without any 

errors. 

Student’s data model uses 

the correct syntax for more 

than 75% of the data model 

diagram. 

Student’s data 

model does not use 

the correct syntax 

for the data model 

diagram in at least 

25% of the 

diagram.  
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Fall 2013 
 

  Exemplary Satisfactory Unsatisfactory Total 

Entities 

10 5 0 15 

67% 33% 0%   

Relationships 

4 11 0 15 

27% 73% 0%   

Attributes 

13 2 0 15 

87% 13% 0%   

Normalization 

3 11 1 15 

20% 73% 7%   

Model Syntax 

4 11 0 15 

27% 73% 0%   

 

 

 
 

 

 

Comments 

 Students continue to perform well in this PLLG. Similar results were obtained in 

the previous year. 

 Normalization and Relationships could use increased attention to further enhance 

students’ abilities. 
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MISLG5:  Undergraduate MIS majors will be able to understand project management 

principles and apply these principles to a practical situation. 

 

Course in which this learning goal is assessed:  MIS 428: IS Planning and Project 

Management. 

 

Course Embedded Activity for Assessment:  Students in MIS 428 will be given a case 

that discusses a project for an organization and are asked to submit a written assignment 

related to the case. The assignment requires them to discuss issues related to teamwork, 

scope management, and risk management. It will also ask the students to develop a 

project plan. 

 
Assessment Rubric: 

 

 Exemplary Satisfactory Unsatisfactory 

Scope and 

Risk 

Management 

Student recognizes the 

scope of the project and 

the risks associated with 

the project correctly. 

Student also provides a 

detailed plan to manage 

the scope and the risks of 

the project. 

Student recognizes the 

scope of the project 

and the risks 

associated with the 

project correctly. 

However, does not 

provide a thorough 

plan to manage the 

scope and the risks of 

the project. 

Student does not 

recognize either: (1) 

the scope of the 

project, or (2) the 

risks associated with 

the project. 

 

 

Teamwork Student recognizes the 

teamwork issues 

presented in the mini-

case. Student also 

provides a thorough plan 

to improve the teamwork 

along dimensions such as 

communication, 

motivation, productivity 

and morale. 

Student recognizes the 

teamwork issues 

presented in the mini-

case. However student 

does not identify 

concrete steps for 

improving the team’s 

communication, 

motivation, 

productivity and 

morale. 

Student does not 

recognize the 

positive and/or 

negative teamwork 

issues presented in 

the mini-case.  

 

 

Project Plan Project plan correctly all 

the details in terms of 

tasks, deadlines, 

precedence constraints, 

persons assigned to the 

task and the estimated 

time for each task. 

Project plan correctly 

includes more than 

75% of the details in 

terms of tasks, 

deadlines, precedence 

constraints, persons 

assigned to the task 

and the estimated time 

for each task. 

Project plan lacks 

25% or more of the 

details in terms of 

tasks, deadlines, 

precedence 

constraints, persons 

assigned to the task 

and the estimated 

time for each task.  
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Assessment Results 

 

 
 

 
 

Comments 

 Results show a little more variation in student performance compared to previous 

assessments 

 Teamwork scores are particular weak. 

 Three students performed poorly in both project plan and teamwork. 
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